POLITIKA E PRIVATESISE PER KLIENTET E CFFA

1. PRIVATESIA JUAJ — ANGAZHIMI YNE

Né Crimson Finance Fund Albania Sha (né vijim "CFFA" ose "kontrolluesi™), njé subject financiar
jobanké i licencuar, ne e njohim vlerén e té dhénave tuaja personale dhe pérpigemi vazhdimisht t'i
pérpunojmé ato né ményré konfidenciale dhe té sigurt. Né kété politiké privatésie do t'ju tregojmé
se cilat kategori té dnhénash trajtojmé dhe pérse i pérpunojmé; cilat burime té dhénash pérdorim; si
i pérpunojmé té dhénat, me ké i ndajmé dhe pér sa kohé i ruajmé ato. Mé pas, do t'ju informojmé
mbi té drejtat tuaja si subjekt té dhénash, té parashikuara né ligjin nr. 124/2024 "Pér mbrojtjen e
té dhénave personale” (né vijim "ligji nr. 124/2024"), duke ju ofruar informacionin e nevojshém
pér t'i ushtruar ato. Jemi né shérbimin tuaj pér té garantuar mbrojtje té pérshtatshme sé té dhénave
tuaja.

2. PER KE ZBATOHET KJO POLITIKE PRIVATESIE?

Kjo politiké privatésie zbatohet pér klientét tané, pra pér ju gé keni tashmé njé marrédhénie
kontraktore me ne, gé jeni duke e krijuar njé té tillé ose gé na kérkoni té kryejmé njé transaksion
té rastésishém. Ky njoftim u drejtohet gjithashtu té gjithé atyre qé&, né cilési té ndryshme, kané
lidhje me klientét tané ose garantuesit e tyre (p.sh. pérfagésues ligjoré, drejtoré, aksionaré, pronaré
pérfitues, avokaté, pérfagésues ose nénshkrues). Sé fundi, ky njoftim u drejtohet atyre té dhénat e
té ciléve na jané vendosur né dispozicion nga palé té treta gjaté fazave parakontraktore ose né
pérmbushje té njé kontrate. Pérmbajtja e tij mund t'ju pérfshijé si subjekt té dhénash, sic
pércaktohet né ligjin nr. 124/2024.

3. CFARE ESHTE PERPUNIMI | TE DHENAVE PERSONALE? CILI ESHTE
KONTROLLUESI?

Ligji nr. 124/2024 pércakton "té dhénat personale” si "¢do informacion gé lidhet me njé person
fizik té identifikuar ose té identifikueshém™ dhe "pérpunimin® si "¢do veprim ose grup veprimesh
gé kryhet mbi té dhénat personale ose grupet e té dhénave personale, me ose pa mjete té
automatizuara, si mbledhja, regjistrimi, organizimi, strukturimi, ruajtja, pérshtatja ose ndryshimi,
rikthimi, konsultimi, pérdorimi, pérhapja me ané té transmetimit, shpérndarjes ose vénies né
dispozicion né ¢farédo ményre tjetér, pérafrimi ose kombinimi, kufizimi, fshirja ose shkatérrimi".

Si "kontrollues i té dhénave", CFFA, duke vepruar né pérputhje té ploté me parimet e
ndershmérisé, ligjshmérisé dhe transparencés, pércakton mjetet dhe géllimet e secilit prej kétyre
"veprimeve" gé pérfshijné, qofté edhe vetém potencialisht, té dhénat tuaja personale, duke
garantuar konfidencialitetin dhe mbrojtjen e ploté sé té drejtave tuaja.



4. CILAT TE DHENA PERSONALE PERPUNOJME?

Té dhénat personale gé pérpunojmé u pérkasin kategorive té méposhtme:

a. té dhéna identifikuese dhe personale, si emri dhe mbiemri, datélindja dhe vendlindja, adresa
e banimit/géndrimit, adresa e korrespondencés, gjinia, kombésia dhe té dhénat gé lidhen me
dokumentet e identifikimit, atésia, shtetésia, data e I&shimit dhe data e mbarimit té afatit té
vlefshmérisé sé dokumenteve té identitetit;

b. té dhéna té imazhit, si fotografia né njé dokument identifikimi;

c. té dhénat e kontaktit, si adresa, numrat e telefonit fiks dhe celular, adresat e postés elektronike;
d. té dhéna té gjendjes personale dhe familjare, si gjendja civile dhe pérbérja e familjes;

e. té dhéna financiare: historiku ekonomik, kapital dhe kreditor nga Banka e Shqipérisé, té dhénat
e punésimit, té ardhurat mujore dhe vjetore, shpenzimet mujore, historiku i biznesit té
administratorit/drejtorit ekzekutiv, pasurité né pronési dhe vlera pérkatése, lloji i pasurive, té
dhénat e identifikimit pér pasurité e regjistruara (numri i regjistrimit serial/numri i shasisé pér
mjetet e transportit), té dhéna mbi pasurité e paluajtshme, informacioni mbi hipotekén dhe té
dhénat pérkatése té regjistrimit, pasurité personale né pronési/posedim, numri i llogarisé bankare
dhe IBAN-i;

f. t& dhéna gé lidhen me marrédhéniet gé keni me ne, si té dhénat e transaksioneve, dega juaj
referuese, vlerésimi juaj i kreditit;

h. té dhéna gjyqgésore gé lidhen me dénimet penale dhe kundérvajtjet ose masat e sigurisé;

i. Té dhéna té tjera personale: regjistrimet e sistemit té vézhgimit me kamera pér vizitorét e
ambienteve tona, si edhe ¢do e dhéné tjetér personale e nevojshme pér céshtjet e klientéve ose
veprimet biznesit.

5. PSE JU KERKOJME TE NA JEPNI TE DHENAT TUAJA PERSONALE?

Kemi nevojé pér té dhénat tuaja pér té pérgatitur, lidhur dhe ekzekutuar né ményrén e duhur
kontratat dhe pér té pérmbushur detyrimet ligjore pérkatése. Nése vendosni t€ mos na jepni té
dhénat tuaja, nuk do té jemi né gjendje t'ju ofrojmé shérbimet tona.

6. NGA | MBLEDHIM TE DHENAT TUAJA PERSONALE? SI | PERPUNOJME
ATO?

Té dhénat gé pérpunojmé mund té burojné:

Drejtpérdrejt nga subjekti i té dhénave: nése na i keni komunikuar né rastet kur keni
ndérvepruar me ne;



Nga burime té tjera: nése i kemi mbledhur ato nga palé té treta ose nga burime té aksesueshme
pér publikun (p.sh. Regjistri Tregtar, Regjistri i Pronaréve Pérfitues), né pérputhje me rregulloret
pérkatése. Ne kujdesemi pér té dhénat tuaja né ¢do rast; i pérpunojmé duke pérdorur mjete manuale
dhe té teknologjisé sé informacionit, duke garantuar siguriné dhe konfidencialitetin e tyre.

7. BAZA LIGJORE DHE QELLIMET E PERPUNIMIT SE TE DHENAVE

Pérpunimi i té dhénave personale é&shté i ligjshém vetém nése géllimi i tij mbéshtetet nga njé bazé
ligjore e vlefshme, d.m.th. njé nga ato té parashikuara né nenin 7 té ligjit nr. 124/2024. Né
pérputhje me bazat e ndryshme ligjore té parashikuara, do té shpjegojmé shkurtimisht bazén ligjore
dhe géllimet e pérpunimit té té dhénave.

Baza Ligjore
a) Pélgimi i subjektit sé té dhénave

Qéllimet e Pérpunimit
Ne kryejmé marketing té drejtpérdrejté dhe té
térthorté, né veganti:
- kryejmé aktivitete gé lidhen me promovimin

(nenet 7.1(a) dhe 9.2(a) e ligjit nr.

124/2024)

Kéto lloje pérpunimi jané té mundshme
vetém nése keni dhéné pélgimin tuaj pér
géllimin specifik. Ju keni gjithmoné té drejté
té térhigni pélgimin e dhéné pér njé ose disa
géllime té pércaktuara pérpunimi.

dhe shitjen e produkteve dhe shérbimeve tona,
realizojmé anketa pélgyeshémrie té klientéve, té
pérpunuara elektronikisht;

- duke pérpunuar informacionin tuaj (p.sh.
transaksionet e llogarisé rrjedhése, ndryshimet né
gjendjen tuaj financiare, etj.) dhe identifikimin e
kategorive (grupeve), vlerésojmé dhe
parashikojmé aspekte gé lidhen, ndér té tjera, me
interesat, preferencat, zgjedhjet dhe zakonet e
konsumatorit, me géllim gé t'ju ofrojmé produkte
dhe shérbime sa mé té personalizuara dhe té
pérshtatshme pér ju.

b) Kontrata dhe masat/konteksti
parakontraktor

(neni 7.1(b) i ligjit nr. 124/2024)

Ofrojmé shérbimet e kérkuara, lidhim dhe
zbatojmé kontratat ose marréveshjet gé lidhen me
fazén parakontraktore.

c) Detyrimi/et ligjore té
kontrolluesit
(neni 7.1(c) i ligjit nr. 124/2024)

Respektojmé kérkesat rregullatore, pér shembull
né fushén e tatim-taksave dhe parandalimit té
pastrimit té parave, antikorrupsionit, etj.
Respektojmé dispozitat rregullatore, pér shembull
né lidhje me monitorimin e rrezigeve
operacionale dhe té kredisé. Né vecanti, nése
kérkesat rregullatore pérfshijné aktivitete té
profilizimit, iu pérmbahemi kritereve té
pércaktuara nga dispozitat ligjore pérkatése.




d) Interesii ligjshém i kontrolluesit | Si kontrollues, ndjekim interesat tona té ligjshme
(neni 7.1(dh) i ligjit nr. 124/2024) ose té paléve té treta, té cilat rezultojné té
ligjshme, konkrete dhe specifike, pasi kemi
konstatuar se kjo nuk tejkalon té drejtat dhe lirité
tuaja themelore. Ké&to pérfshijné, pér shembull,
siguriné fizike, siguriné e sistemeve dhe rrjeteve
informatike, parandalimin e mashtrimit, kryerjen
e operacioneve té brendshme té biznesit ose
strategjike dhe pérgatitjen e statistikave.

8. PERPUNIMI | TE DHENAVE ME QELLIM VLERESIMIN E RREZIKUT TE
KREDISE

Banka e Shqipérisé na kérkon té vlerésojmé dhe té pérditésojmé rrezikun e kredisé, me géllim
garantimin e stabilitetit toné financiar dhe té mjaftueshmérisé sé kapitalit. Né kété kontekst,
pérpunojmé té dhénat tuaja pér té kryer njé vlerésim té c¢do rasti individual, duke analizuar aftésine
tuaj té shlyerjes dhe aftésiné financiare, si dhe nivelin e rrezikut bazuar né informacionin gé
disponojmé dhe transaksionet gé kryeni me ne. Sistemi i vlerésimit pérdor gjithashtu té dhéna qé
na i jepni tashmé népérmjet dokumenteve té tjera, si deklaratat tatimore, té dhénat e
punésimit/biznesit ose pasqyrat financiare. Treguesit e llogaritur né kété ményré do té merren
parasysh, sé bashku me informacione dhe parametra té tjeré, edhe pér:

() t'ju dhéné njé pérgjigje té informuar kur kérkoni kredi;
(i) vlerésimin e besueshmérisé dhe respektimin e afateve té pagesave, nése keni pérfituar njé kredi.

9. KUSH MUND TE MARRE TE DHENAT?

Ne mund t’u japim té dhénat tuaja paléve té tjera, por vetém pér géllimet specifike té treguara né
kété politiké privatésie, né pérputhje me bazat ligjore té parashikuara nga ligji nr. 124/2024.
Marrésit e té dhénave tuaja mund té jené:

a) Banka e Shqipérisé, autoritete té tjera dhe palé té cilave komunikimi i té dhénave éshté i
detyrueshém né pérputhje me detyrimet rregullatore/ligjore si:
o Regjistri i Kredive i mbajtur nga Banka e Shqipérisé;
e Agjencia e Inteligjencés Financiare dhe ¢do autoritet tjetér kompetent né pérputhje me
detyrimet tona né fushén e parandalimit té pastrimit té parave dhe financimit té terrorizmit;
e Organet ligjzbatuese si Policia e Shtetit, organet e prokurorisé dhe ¢cdo autoritet tjetér
kompetent kur kérkohet nga kéto autoritete gjaté ushtrimit té detyrave dhe kompetencave
té tyre té dhéna me ligj;
e Gjykatat;
o Autoritetet tatimore, kur duhet té& pérmbushim detyrimet ligjore.



b) Palét me té cilat kemi marréveshje tregtare;
c) Palét qé veprojné si agjentét tané;
d) Palét gé operojné né sektorét e méposhtém:
o shérbime bankare, financiare dhe té sigurimit;
o sisteme dhe rrjete pagesash;
e matja e rrezigeve financiare pér parandalimin dhe monitorimin e rrezikut té paaftésisé
paguese;
o administrimi asetesh dhe mbledhje detyrimi;
 siguria fizike (p.sh. shérbimet e rojés dhe mbikéqyrjes me video);
o ofrimi dhe administrimi i procedurave dhe sistemeve té teknologjisé sé informacionit dhe
telekomunikacionit;
o siguria kompjuterike;
o profesionisté (p.sh. vlerésues, noteré dhe avokaté, pérfshiré shérbimet e
mosmarréveshjeve ligjore), auditimi i llogarive dhe konsulenca né pérgjithési;
o anketime té cilésisé sé shérbimit dhe analiza e kérkime tregu;
e reklamimi dhe promovimi tregtar i produkteve dhe/ose shérbimeve;
e administrimi i marrédhénieve me klientét (p.sh. né lidhje me komunikimin dhe
asistencén);
e ruajtja e té dhénave dhe dokumenteve (né letér dhe/ose me mjete elektronike).

10. TRANSFERIMI NDERKOMBETAR | TE DHENAVE

Zakonisht, té dhénat personale i pérpunojmé né Shqipéri. Té dhénat teknike té komunikimit, si té
dhénat e postés elektronike, fages sé internetit dhe aplikacionit mobile, ruhen né serverét e ofruesve
té komunikimit té paléve té treta, té cilét mbrohen sipas kushteve pérkatése té privatésisé. Pér mé
tepér, té dhénat mund té ruhen gjithashtu né serverét cloud té ofruesve té paléve té treta, vetém pér
géllime ruajtjeje dhe jo pér pérpunim té métejshém, né pérputhje me standardet e zbatueshme té
sigurisé dhe privatésisé. Si rregull, t& dhénat personale qé mbajmé pér ju do té ndahen vetém me
marrés té vendosur né juridiksione gé garantojné njé nivel té pérshtatshém mbrojtjeje, né lidhje
me té cilat ekziston njé vendim pérshtatshmérie né pérputhje me nenin 40 té ligjit nr. 124/2024.
Nése do té kemi nevojé té ndajmé té dhénat tuaja me marrés té vendosur né juridiksione té tjera,
do té sigurojmé qgé transferimi té kryhet né pérputhje me kushtet pér transferimet ndérkombétare,
si¢ pércaktohen né ligjin nr. 124/2024.

Pér mé tepér, té dhénat tuaja té pérfshira né mesazhet qé lidhen me transfertat financiare (p.sh.
transfertat ndérkombétare té kreditit) mund té transmetohen, pér géllimin ekskluziv té parandalimit
dhe luftés kundér terrorizmit dhe financimit té tij, tek autoritetet publike té vendeve gé kané lidhur
marréveshje ndérkombétare me Republikén e Shqipériseé.

11. PERIUDHA E RUAJTJES SE TE DHENAVE



Do t'i ruajmé té dhénat tuaja personale vetém pér aq kohé sa éshté e nevojshme pér té pérmbushur
géllimet pér té cilat jané mbledhur. Té dhénat do té fshihen kur nuk éshté mé e nevojshme té ruhen
pér géllimet pér té cilat jané pérpunuar. Periudha standarde e ruajtjes pér té dhénat personale té
pérpunuara né lidhje me ofrimin e shérbimeve tona ndaj klientéve éshté sa kohézgjatja e
marrédhénies soné kontraktore. Pas pérfundimit té marrédhénies kontraktore, do té ruajmé pér
periudhén e zbatueshme ligjore té ruajtjes até pjesé té té dhénave personale gé kérkohet té ruhet
né pérmbushje té parashikimeve ligjore né fuqi.

Periudha standarde e ruajtjes pér regjistrimet e sistemev té vézhgimit me kamera (CCTV) éshté
deriné 1 javé dhe mé pas regjistrimet do té fshihen, pérve¢ nése jemi té detyruar ligjérisht t'i ruajmé
ato pér njé kohé mé té gjaté (p.sh. pér té trajtuar rrethana specifike té pérmendura mé poshté).

Té dhénat personale t¢ mbledhura nga CFFA, né pérputhje me parashikimet e udhézimit té
Komisionerit pér té Drejtén e Informimit dhe Mbrojtjen e t& Dhénave Personale nr. 20, date
03.08.2012 “Pér pérpunimin e té dhénave personale né sektorin bankar”, mbahen pér periudhat si
mé poshté vijon:

a) Né pérfundim té marrédhénies financiare, té dhénat e klientit bllokohen né bazén e té
dhénave. Ky bllokim passjell pamundésiné gé kéto té dhéna té shikohen dhe té pérpunohen
nga CFFA. Kéto té dhéna mund té shikohen vetém nga persona me status té veganté dhe
vetém me miratim té autoritetit mé té larté t& CFFA apo strukturés se autorizuar posacérisht
prej CFFA.

b) Té dhénat personale té klientéve mbahen deri pesé vjet pas datés sé pérfundimit té
marrédhénies financiare me klientin. Né pérfundim té periudhés pesé vjecare, CFFA fshin
kéto té dhéna nga skedarét dhe nga sistemi kompjuterik dhe fizik.

c) Nése, né bazé té legjislacionit shgiptar né fugi, njé autoritet apo institucion i pérligjur,
urdhéron mbajtjen e kétyre té dhénave pértej afatit pesé vjecar, té dhénat kopjohen né njé
bazé té dhénash té vecanté, masat e sigurisé dhe periudha e mbajtjes sé té cilit do té béhen
né pérputhje me ligjin né bazé té té cilit autoriteti kérkon mosfshirjen e té dhénave.

Pér periudhén e ruajtjes sé cookie, shihni seksionin pérkatés té publikuar né fagen toné té internetit
https://cffa.al/.

12. KONFIDENCIALITETI DHE SIGURIA

Siguria e té dhénave tuaja personale éshté shumé e réndésishme pér ne. Té dhénat personale qé
mbajmé ruhen si né formé elektronike, ashtu edhe né kopje fizike. Pér té mbrojtur té dhénat tuaja,
duke marré parasysh masat mé té pérshtatshme dhe kostot e zbatimit né raport me rreziget dhe
natyrén e té dhénave personale gqé duhen mbrojtur, pérdorim masa teknike dhe organizative pér té
garantuar njé nivel té pérshtatshém sigurie dhe pér té shmangur rrethanat gé mund té ¢cojné né
ndryshime, humbje, shkatérrim ose akses té paautorizuar t& mundshém, pérfshiré cénimin e
konfidencialitetit. Té gjitha palét e brendshme dhe té jashtme té cilat, pér géllimet e listuara né



kété politiké, marrin akses nga ne né té dhénat personale, jané té detyruara té respektojné
konfidencialitetin e kétyre té dhénave personale.

13. TE DREJTAT TUAJA SI SUBJEKT I TE DHENAVE

Bazuar né rrethanat e njé aktiviteti pérpunimi, ju keni pérgjithésisht té drejtat e méposhtme sipas
ligjit nr. 124/2024:

o E drejta pér t'u informuar (neni 13 i ligjit nr. 124/2024) né lidhje me pérpunimin e té
dhénave tuaja personale, i cili kryhet nga ne né pérputhje me kété Politiké.

o Edrejta e aksesit (neni 14 i ligjit nr. 124/2024), e cila, né ményré té pérmbledhur, konsiston
né té drejtén pér t'u pajisur me njé kopje té té dhénave personale gé mbajmé pér ju.

o E drejta e korrigjimit (neni 15 i ligjit nr. 124/2024), e cila, né ményré té pérmbledhur,
konsiston né té drejtén pér té na kérkuar té korrigjojmé ¢do gabim ose té pérditésojmé té
dhénat tuaja personale.

o E drejtae fshirjes, pérfshiré té drejtén pér t'u harruar (nenet 15 dhe 16 i ligjit nr. 124/2024),
e cila, né ményré té pérmbledhur, konsiston né té drejtén pér té na kérkuar té fshijmé té
dhénat tuaja personale — né situata té caktuara.

o E drejta e kufizimit t& pérpunimit (neni 17 i ligjit nr. 124/2024), e cila, né ményré té
pérmbledhur, konsiston né té drejtén pér té kufizuar pérpunimin e té dhénave tuaja
personale — né rrethana té caktuara.

o E drejta pér transferueshmériné e té dhénave (neni 18 i ligjit nr. 124/2024), e cila, né
ményré té pérmbledhur, konsiston né té drejtén pér té na kérkuar té merrni té dhénat
personale gé na keni dhéné, né njé format té strukturuar, té pérdorur zakonisht dhe té
lexueshém nga pajisjet, ose pér té na kérkuar té transmetojmé ato té dhéna tek njé
kontrollues tjetér — né situata té caktuara.

o E drejta e kundérshtimit (neni 19 i ligjit nr. 124/2024), e cila, né ményré té pérmbledhur,
konsiston né té drejtén pér té kundérshtuar, né situata té caktuara, vazhdimin e aktiviteteve
té pérpunimit né lidhje me té dhénat tuaja personale.

o E drejta pér té mos iu nénshtruar vendimmarrjes automatike (neni 20 i ligjit nr. 124/2024),
e cila, né ményré té pérmbledhur, konsiston né té drejtén pér té na kérkuar t€ mos marrim
vendime pér ju, bazuar vetém né pérpunimin e automatizuar.

Né rast se njé ose mé shumé kontekste té aktiviteteve té pérpunimit identifikojmé pélgimin tuaj si
bazé té ligjshme pér pérpunimin pérkatés, ju keni té drejtén e térhegjes sé pélgimit (neni 8(3) i
ligjit nr. 124/2024), e cila, né pérmbledhje, konsiston né té drejtén pér té térhequr pélgimin e dhéné
né cdo kohé, me kusht gé térheqgja e pélgimit t€ mos cénojé ligjshmériné e pérpunimit bazuar né
pélgimin e dhéné pérpara térheqgjes sé tij. Ju informojmé gjithashtu se, né rrethana té caktuara, té
drejtat tuaja mund té kufizohen me ligj né pérputhje me dispozitat e nenit 21 té ligjit nr. 124/2024.



Pér té ushtruar kéto té drejta, ju lutemi na kontaktoni duke dérguar njé email né adresén
info@cffa.al.

Pér té parandaluar ¢cdo akses té paautorizuar, mund t'ju kérkojmé prové identiteti pérpara se té
ofrojmé ¢do informacion gé lidhet me té dhénat personale. Né pérgjithési nuk do t'ju ngarkojmé
asnjé kosto né lidhje me ushtrimin e té drejtave tuaja. Kur kérkesat tuaja jané gartésisht té
pabazuara ose té tepruara, né vecanti pér shkak té karakterit té tyre té pérséritur, mund té ngarkojmé
njé tarifé té arsyeshme duke marré parasysh kostot administrative té ofrimit té informacionit ose
komunikimit ose kryerjes sé veprimit té kérkuar, ose mund té vendosim té refuzojmé té
ndérmarrim veprime bazuar né kérkesén tuaj.

14. S MUND TE NA KONTAKTONI?
Kontrolluesi pérgjegjés pér pérpunimin e té dhénave personale né pérputhje me kété politiké éshté:

Emri: Institucion financiar jo-bankar Crimson Finance Fund Albania Sha

NIPT: L51307031A

Adresa: Njésia administrative nr. 9, rruga "Cerciz Topulli”, Pallati Sostige, Nr.14, Kati 0, Tirané,
Shqipéri

Email: info@cffa.al

Nése keni pyetje ose keni nevojé pér sqarime rreth késaj Politike Privatésie, mund té na kontaktoni
duke dérguar njé email né adresén e mésipérme. Kur na kontaktoni pérmes formularit té kontaktit
né fagen toné té internetit, ose na drejtoni pyetje dhe/ose kérkesa né ményra té tjera, mund té
mbledhim té dhénat tuaja té kontaktit dhe pérmbajtjen e pyetjes ose mesazhit tuaj, si dhe
informacione té tjera qé zgjidhni té na ndani. Pérpunimi i té dhénave personale né kéto rrethana
kryhet pér géllimet e méposhtme:

- Té pérgjigjemi pyetjes ose kérkesés suaj;

- Té marrim dhe té administrojmé c¢do informacion, dokument ose té dhéné gé ju
ofroni;

- Té mbajmé gjurmét e komunikimeve té méparshme;

- Té vlerésojmé nése mund t'ju ndihmojmé me céshtjen tuaj.

15. ANKESA

Nése besoni se pérpunimi i té dhénave tuaja sipas késaj politike shkel ligjin nr. 124/2024 ose
pretendimet tuaja pér ushtrimin e té drejtave tuaja jané shkelur né ndonjé ményré, mund té
paragisni njé ankesé prané:

Komisionerit pér té Drejtén e Informimit dhe Mbrojtjen e té Dhénave Personale


mailto:info@cffa.al

Rr. "Abdi Toptani*', Nd. 5,

Kodi postar 1001, Tirané, Shqipéri
Tel. +355 42 23 7200

Nr. i gjelbér: 08002050

E-mail: info@idp.al
https://idp.al/

16. PERDITESIMET

Ne mund té pérditésojmé kété politiké né ¢do kohé, duke pérfshiré detajet e njé ose mé shumé
konteksteve té veprimtarive té pérpunimit té mbuluara nga kjo politiké. Kéto pérditésime mund té
jené té nevojshme, né vecanti por jo domosdoshmérisht, pér té respektuar ndryshimet rregullatore,
rekomandimet e autoriteteve kompetente ose pér té adresuar ndryshimet né veprimtarité e
pérpunimit qé ne kryejmé né lidhje me té dhénat personale. Sa heré qé béjmé pérditésime, versioni
i fundit i politikés soné do té publikohet menjéheré né fagen toné té internetit ose do té njoftohet
pérmes kanaleve tona té komunikimit (p.sh. aplikacioni celular, SMS, etj.).
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CFFA CUSTOMERS’ PRIVACY POLICY

1. YOUR PRIVACY - OUR COMMITMENT

At Crimson Finance Fund Albania Sha (hereinafter “CFFA” or “controller”), a licensed non-bank
financial institution, we know the value of your personal data and we constantly strive to process
them confidentially and securely. In this privacy policy we will show you which categories of data
we handle and why; which data sources we draw on; how we process data, with whom we share it
and for how long we store it. We will then inform you on your rights as data subject, set forth in
the law no. 124/2024 “On the protection of personal data” (hereinafter “law no. 124/2024”),
providing you with the information you need to exercise them. We are at your service to ensure
adequate protection of your data.

2. TO WHOM DOES THIS PRIVACY POLICY APPLY?

This privacy policy applies to each of our clients, therefore to you who already have a contractual
relationship with us, who are about to establish one or who ask us to carry out an occasional
transaction. This notice is also addressed to all those who, in various capacities, have connections
with our customers or their guarantors (e.g. legal representatives, directors, shareholders,
beneficial owners, attorneys, delegates or signatories). Finally, this notice is addressed to those
whose data have been provided to us by other parties at the pre-contractual stages or in the
performance of a contract. Its content may concern you as a data subject, as defined under law no.
124/2024.

3. WHAT IS PERSONAL DATA PROCESSING? WHO IS THE CONTROLLER?

Law no. 124/2024 defines “personal data” as “amy information relating to an identified or
identifiable natural person” and by “processing”, namely “any operation or set of operations
which is performed upon personal data or sets of personal data, whether or not by automated
means, such as collection, recording, organisation structuring, storage, adaptation or alteration,
retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making
available, alignment or combination, restriction, erasure or destruction”.

As the "data controller", CFFA, acting in full compliance with the principles of fairness, lawfulness
and transparency, determines the means and purposes of each of these "operations" that involve,

even only potentially, your personal data, ensuring confidentiality and full protection of your
rights.

4. WHAT PERSONAL DATA DO WE PROCESS?
The personal data we process belong to the following categories:

a. identification and personal data, such as name and surname, date and place of birth, address
of residence/domicile, correspondence address, gender, nationality and data relating to



identification documents, father’s name, citizenship, date of issuance and expiry date of ID
documents;

b. image data, such as a photograph on an identification document;

c. contact details, such as address, landline and mobile phone numbers, e-mail addresses;

d. data on personal and family situation, such as marital status and household composition;

e. financial data: economic, capital and credit history from BOA (Bank of Albania), employment
records, monthly and yearly income, monthly expenses, business history of the
administrator/managing director, assets owned and relevant value, type of assets, identification
data for registered assets (serial reg. no./chassis no. per vehicles), data on immovable properties,
mortgage information and relevant registration data, personal assets owned/possessed, bank
account no. and IBAN;

f. data relating to the relationships you have with us, such as transaction data, your reference
branch, your credit rating;

g. judicial data relating to criminal convictions and offences or security measures;

h. Other personal data: CCTV recordings of visitors to our premises, as well as any additional
personal data necessary for client matters or business operations.

5. WHY DO WE ASK YOU TO PROVIDE YOUR PERSONAL DATA?

We need your data to prepare, conclude and properly stipulate and execute contracts and to fulfil
the relevant legal obligations. If you decide not to provide us with your data, we will be unable to
provide you with our services.

6. FROM WHOM DO WE COLLECT YOUR PERSONAL DATA? HOW DO WE
PROCESS THEM?

The data we process may originate:

Directly from the data subject: if you communicated them to us on the occasions when you
interacted with us;

From other sources: if we have collected them from third parties or from sources accessible to
the public (e.g. Commercial Registry, UBO register), in compliance with the relevant regulations.
We take care of your data in any case; we process them using manual and IT tools, and we
guarantee their security and confidentiality.

7. BASIS AND PURPOSES OF DATA PROCESSING
The processing of personal data is only lawful if its purpose is supported by a valid legal basis, i.e.

one of those provided in art. 7 of law no. 124/2024. In accordance with the various legal bases
provided, we will briefly explain the legal basis and purposes of data processing.

The legal basis Purposes of processing
a) Data subject’s consent | We carry out direct and indirect marketing in particular:
- we undertake activities related to the promotion and
(art. 7.1(a) and 9.2(a) of law sale of our products and services, and conduct customer
no. 124/2024)




These types of processing are
only possible if you have
given your consent for the
specific purpose. You always
have the right to withdraw all
or part of the consents given.

satisfaction ~ surveys, = which are  processed
electronically;

- by processing your information (e.g. current account
transactions, changes in your financial situation, etc.)
and the identification of categories (clusters) we assess
and predict aspects concerning, among other things,
interests, preferences, consumer choices and habits, in
order to offer you more personalised and appropriate
products and services.

b) Contract and pre-
contractual
measures/context

(art. 7.1(b) of Ilaw no.

124/2024)

We provide the requested services, stipulate and perform
contracts or agreements relating to the pre-contractual phase.

¢) Legal obligation/s of
the controller

(art. 7.1(c) of law no.

124/2024)

We comply with regulatory requirements, for example in the
field of taxation and anti-money laundering, anti-corruption,
etc. We comply with regulatory provisions, for example in
relation to monitoring of operational and credit risks. In
particular, if regulatory requirements involve profiling
activities, we adhere to the criteria set forth by the respective
law provisions.

d) Legitimate interest of
the controller

(art. 7.1(dh) of law no.

124/2024)

As controller, we pursue our legitimate interests or of third
parties, which are shown to be lawful, concrete and specific,
after having ascertained that this does not override your
fundamental rights and freedoms. These include, for example,
physical security, security of IT systems and networks,
prevention of fraud, the carrying out of corporate or strategic
operations and the production of statistics.

8. PROCESSING OF DATA ON PURPOSE TO ASSES CREDIT RISK

The Bank of Albania requires us to assess and update credit risk, in order to ensure our financial
stability and capital adequacy. In this context, we process your data to carry out an assessment of
each individual case, by analyzing your repayment capacity and financial ability, as well as the
level of risk based on the information available to us and the transactions you carry out with us
The assessment system also uses data that you already provide us with other documents, such as
tax returns, employment/business records or financial statements. The indicators calculated in this
way will be taken into account, along with other information and parameters, also to:

(1) provide you with an informed reply when you ask us for a loan
(i1) assess your reliability and timeliness in making payments, if you have received a loan.

9. WHO MIGHT RECEIVE THE PROVIDED DATA?




We may disclose your data to other parties, but only for the specific purposes indicated in this
privacy policy according to the legal bases provided by the law no. 124/2024. The recipients of
your data may be:

a) the Bank of Albania and other authorities and parties to whom the communication of the
data is due in compliance with regulatory/legal obligations such as:

e the Credit Register held by the Bank of Albania;

¢ Financial Intelligence Agency and any other competent authority in compliance of
our obligations in the field of prevention of money laundering and financing of
terrorism;

e Law enforcement agencies such as State Police, prosecution authorities and any
other competent authority when requested by these authorities during the exercise
of their duties and powers given by law;

e Courts;

e Tax authorities, when we should comply with legal obligations.

b) parties with whom we have commercial agreements;
c) parties which act as our agents;
d) parties that operate in the following sectors:
e Dbanking, financial and insurance services;
payment systems and circuits;
measurement of financial risks to prevent and monitor insolvency risk;
management of asset and credit recovery;
physical security (e.g. guard and video surveillance services);
provision and management of IT and telecommunications procedures and systems;
computer security;
professionals (e.g. appraisers, notaries and lawyers, inclusive of litigation services),
auditing of accounts and consultancy in general;
e service quality surveys and market analysis and research;
e advertising and commercial promotion of products and/or services;
e management of customer relations (e.g. in relation to communication and
assistance);
e the storage of data and documents (both on paper and electronic media).

10. INTERNATIONAL TRANSFER OF DATA

We normally process the personal data in Albania. Technical communication data, such as email,
website, mobile app data, are stored in servers of third-party communication providers, which are
protected under the respective privacy terms. In addition, personal data may also be stored on cloud
servers of third-party service providers, solely for storage purposes and not for further processing,
in accordance with the applicable security and privacy standards. As a rule, the personal data we
hold about you will be shared only with recipients located in jurisdictions that guarantee an
adequate level of protection, with respect to which there in an adequacy decision in accordance



with art. 40 of law no. 124/2024. If we need to share your data with recipients located in other
jurisdictions, we will ensure that the transfer is made in compliance with the conditions for
international transfers, as set forth under the law no. 124/2024.

Furthermore, your data contained in the messages regarding financial transfers (e.g. foreign credit
transfers) may be transmitted, for the exclusive purpose of preventing and fighting terrorism and
its financing, to the public authorities of countries that have stipulated international agreements
with the Republic of Albania.

11. DATA RETENTION PERIOD

We will retain your personal data only for as long as necessary to fulfil the purposes for which it
was collected. The data will be deleted when they are no longer necessary to be retained for the
intended purposes of processing. The standard retention period for personal data processed in
connection to the provision of our services to clients, is for the duration of our contractual
relationship. After the termination of the contractual relationship, we will retain for the applicable
legal retention period the part of the personal data that is required to be retained in compliance
with the legal provisions in force.

The standard retention period for CCTV footage is up to 1 week, and thereafter will be deleted,
unless we are legally required to retain it for longer (e.g. to deal with specific circumstances
mentioned below).

The personal data collected by CFFA, in compliance with the provisions of the instruction of the
Commissioner for the Right of Information and Protection of Personal Data no. 20, dated
03.08.2012 “On the processing of personal data in the banking sector”, shall be retained as
follows:

a) At the end of the financial relationship, the client’s data shall be blocked in the database.
Such blocking shall make impossible for the data to be viewed and processed by CFFA.
These data may be viewed only by persons having special status and only upon approval
by the highest authorizing body of CFFA or the structure authorized for such purpose by
CFFA.

b) Clients’ personal data shall be retained up to 5 years after the date of termination of the
financial relationship with the client. At the end of the 5 years period, CFFA shall delete
these data from its files and from the computer and physical systems;

c) In case, based on the Albanian legislation in force, a competent authority or institution
orders the data to be retained beyond the 5-year period, the data shall be copied in a special
database, and the security measures and retention period shall be in compliance with the
law based on which the authority has requested the data to not be deleted.

Regarding the cookie storage period, see the relevant section published in our website
https://cffa.al/ .

12. CONFIDENTIALITY AND SECURITY



The security of your personal data is very important for us. The personal data we hold is stored
both electronically and in hard copy. To protect your data, taking into account the state of the art
and the costs of implementation in relation to the risks and the nature of the personal data to be
protected, we adopt technical and organisational measures to ensure an appropriate level of
security and to avoid circumstances that may lead to possible alterations, loss, destruction or
unauthorized access, including breach of confidentiality. All internal and external parties who, for
the purposes listed under this policy, receive access from us to the personal data, are obliged to
respect the confidentiality of such personal data.

13. YOUR RIGHTS AS DATA SUBJECT

Based on the circumstances of a processing activity, you generally have the following rights under
the law no. 124/2024:

o the right to be informed (article 13 of the law no. 124/2024) with respect to the processing
of your personal data, which is made by us pursuant to this Policy.

o the right of access (article 14 of the law no. 124/2024), which, in summary, consists in the
right to be provided with a of the personal data we hold about you.

o the right of correction (article 15 of the law no. 124/2024), which, in summary, consists in
the right to require us to correct any mistakes in or to update your personal data.

o the right of erasure, including the right to be forgotten (articles 15 and 16 of the law no.
124/2024), which, in summary, consists in the right to require us to delete your personal
data—in certain situations.

o the right to restriction of processing (article 17 of the law no. 124/2024), which, in
summary, consists in the right to restrict the processing of your personal data—in certain
circumstances.

o the right of portability (article 18 of the law no. 124/2024), which, in summary, consists in
the right to require us to receive the personal data you provided to us, in a structured,
commonly used and machine-readable format or to require us to transmit that data to
another controller—in certain situations.

o right to object (article 19 of the law no. 124/2024), which, in summary, consists in the right
to object, in certain situations, that we continue processing activities with respect to your
personal data.

e right to not to be subject to automated decision-making (article 20 ofthe law no. 124/2024),
which, in summary, consists in the right to require us not to take decisions about you, based
solely on automated processing.

In case one or more contexts of processing activities identify your consent as lawful base for the
relevant processing, you have the right of withdrawal (article 8(3) of the law no. 124/2024), which,
in summary, consists in the right to withdraw the given consent at any time, provided that the
withdrawal of the consent shall be without prejudice to the lawfulness of processing based on
consent before its withdrawal. Please also be informed that, in certain circumstances, your rights
may be restricted by law in accordance with the provisions of article 21 of the law no. 124/2024.

To exercise these rights, please contact us by sending an email to info@cfta.al.



To prevent any unauthorised access, we may ask for proof of identity before we provide any
information related to the personal data. We will not generally charge you any cost in relation to
the exercise of your rights. Where your requests are manifestly unfounded or excessive, in
particular because of their repetitive character, we may charge a reasonable fee taking into account
the administrative costs of providing the information or communication or taking the requested
action or decide to refuse to take action based on your request.

14. HOW CAN YOU CONTACT US?
The controller responsible for the processing of personal data in accordance with this policy is:

Name: Non-bank financial institution Crimson Finance Fund Albania Sha

NUIS: L51307031A

Address: Njésia administrative nr. 9, rruga “Cerciz Topulli”, Pallati Sostige, Nr.14, Kati 0, Tirané,
Shqipéri

Email: info(@cftfa.al

If you have any questions or need clarifications about this Privacy, you may contact us by sending
an email as above. When we are contacted via our site contact form, other otherwise contact us
with inquiries and/or requests, we may collect contact details and the content of your enquiry or
message, and other information you choose to share with us. The processing of the personal data
in these circumstances is made for the following purposes:

- Respond to your enquiry or request;

- Receive and manage any information, documents, or data you provide;
- Keep track of previous communications;

- Assess whether we can assist with your matter.

15. COMPLAINTS

If you believe that the processing of your data under this policy violates the law no. 124/2024 or
your claims to exercise your rights have otherwise been violated in any way, you can submit a
complaint to:

The Commissioner for the Right to Information and the Protection of Personal Data
Rr. “Abdi Toptani”, Nd. 5,

Kodi postar 1001, Tirané, Shqipéri

Tel. +355 42 23 7200

Nr. i gjelbér: 08002050

E-mail: infowidp.al

https://idp.al/

16. UPDATES
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We may update at any time this policy, including the details of one or more contexts of processing
activities covered under this policy. These updates might be, in particular, but not necessarily,
needed to comply with regulatory changes, recommendations from competent authorities or to
address the changes in the processing activities we perform with respect to the personal data.
Whenever we make updates, the latest version of our policy will be promptly posted in our website
or notified in our communications channels (i.e. mobile application, SMS, etc.).



